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I. Overview 

The Atlantic hurricane season extends annually from June 1 through November 30. Given 
the geographic location of South Florida, Brickell Place Phrase II Association, Inc. remains 
at elevated risk for hurricanes and tropical storms. These events pose threats to life safety, 
building infrastructure, and personal property. 

This document outlines the comprehensive hurricane preparedness and emergency response 
protocols implemented by Management, in coordination with Brickell Place Phrase II Board of 
Directors. These protocols are designed to safeguard residents, staff, and the building during 
all phases of the hurricane season. 

II. Storm Preparedness Protocol 

Management maintains a building-specific hurricane readiness plan, which will be activated 
upon the issuance of a Hurricane Warning, or earlier if conditions warrant. The plan 
encompasses phased shutdowns of building systems, protective actions for residents and 
property, and resident responsibilities. 

A. Building Systems Protection 

Key measures include: 

• Gradual shutdown of non-essential building systems while maintaining critical functions 
until it is no longer safe to do so. 

• Deployment of sandbags and sealing of vulnerable entry points to mitigate water 
intrusion. 

• Securing common areas and preparing all mechanical systems. 

III. Terminology & Hazard Classifications 

Understanding the following terms is essential for effective response: 

• Hurricane Watch – Possible hurricane conditions within 48 hours. 
• Hurricane Warning – Expected hurricane conditions within 36 hours. 
• Tropical Storm Watch/Warning – Expected tropical storm conditions within 36–48 

hours. 
• Evacuation Order – Issued by Miami-Dade County, mandating evacuation from high-

risk zones. 
• All Clear – Official notice indicating that it is safe to return or resume normal activity.  
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IV. Hurricane Alert Response Procedures 

A. Upon Hurricane Watch (36–48 Hours Prior) 

• All outdoor furniture must be secured or removed. 
• Sandbags will be placed at key access points including the rooftop, lobby, and elevator 

shafts. 
• Pool and spa water levels will be lowered to reduce overflow risk. 

B. Upon Hurricane Warning (Within 24 Hours) 

• Final preparations of building systems will be completed. 
• Non-essential staff will be relocated for their safety. 
• Residents will be informed of evacuation zones and shelter options. 
• Elevators and HVAC systems will be shut down once wind speeds approach 45 mph. 

V. Resident Responsibilities 

A. Balcony Furniture and Personal Belongings 

• All balcony items must be removed within 24 hours of a Hurricane Watch notice. 
• Units without keys on file may be accessed by a locksmith at the owner's expense. 
• Building personnel are not responsible for removing personal items. 

VI. Building System Shutdown Protocol 

The following shutdowns will occur once sustained winds reach 45 mph: 

• Elevators: Powered down and secured to prevent damage and entrapment. 
• HVAC Systems: Rooftop units will be deactivated to avoid burnout or wind damage. 
• Domestic Water Pumps: Shut down to prevent mechanical failure. 
• Pool Equipment: Deactivated to avoid hazardous conditions and equipment loss. 

Note: The building’s main electrical service will not be intentionally disconnected. Residents 
are responsible to unplug electrical outlets (i.e. EV etc.) 
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VII. Evacuation Guidelines 

The building is not designated as a hurricane shelter. Residents in official evacuation zones 
must vacate the property upon government order. 

Recommended Pre-Evacuation Steps: 

• Remove balcony items and close all curtains/blinds. 
• Use towels to seal sliding doors. 
• Turn off circuit breakers, except for the refrigerator. 
• Take essential items (ID, medication, cash, documents). 
• Fill vehicle gas tanks and bathtubs with water. 
• Stock two weeks of food and water for return preparations. 

VIII. Pet Preparedness 

Evacuating with pets? Follow these guidelines: 

• Pre-register pets with Miami-Dade Animal Services (miamidade.gov/animals). 
• Bring proof of vaccinations, medications, and a complete pet kit. 
• Be aware that only service animals are permitted in standard emergency shelters. 
• Be aware that leaving pets behind in an evacuation can result in a criminal felony 

charge.  See Trooper’s Law. 

IX. Special Needs Residents 

Residents requiring medical support or transportation must register for the Personal Support 
Network & Emergency Evacuation Assistance Program (PSN/EEAP). Registration requires 
physician certification and can be completed by calling 311 or visiting 
miamidade.gov/hurricane. 

X. Post-Storm Recovery 

Reentry and restoration begin only when conditions are deemed safe: 

• Essential staff may return once wind speeds fall below 45 mph. 
• Full staff return is expected once winds drop below 35 mph and travel is permitted. 
• Residents should wait for official county updates before returning. 

Residents remaining in the building do so at their own risk and must notify 
management in advance.  

 

https://www.flgov.com/eog/news/press/2025/governor-ron-desantis-signs-troopers-law-and-dexters-law
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XI. Communication and Updates 

Hurricane-related updates will be provided via: 

• Building-wide PA system announcements 
• Official email communications 
• Lobby bulletin postings 

Residents are encouraged to monitor www.miamidade.gov/hurricane for: 

• Storm tracking updates 
• Evacuation maps 
• Shelter and recovery resources 

XII. Emergency Resources & Key Contacts 

A. Government & Emergency Management 

• NOAA: www.noaa.gov | 106.550 MHz 
• National Hurricane Center: www.nhc.noaa.gov 
• FEMA: 800-621-3362 | www.fema.gov 
• Florida Emergency Info Line: 800-342-3557 
• Miami-Dade Emergency Management: 305-468-5400 
• General Government Info (Miami-Dade): Dial 311 

B. Local Emergency Services 

• Emergency (Police/Fire/Ambulance): 911 
• Non-Emergency Police: 305-579-6111 
• Evacuation Assistance: 311 
• Fire Rescue: 305-579-6231 
• Poison Control: 800-222-1222 
• Red Cross (Miami Office): 305-644-1200 

C. Special Needs & Shelter Info 

• Evacuation Assistance Program: 305-468-5900 
• Medical Needs Registry: 305-513-7700 
• Pet-Friendly Shelter Info: Dial 311 
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D. Utilities & Health Services 

• Florida Power & Light: 
o Customer Service: 305-442-8770 
o Outages: 800-4-OUTAGE (800-468-8243)  

• Water & Sewer: 305-274-9272 
• Health Department: 305-324-2400 

E. Area Hospitals 

• Jackson Memorial Hospital: 305-585-1111 
• University of Miami Hospital: 305-689-5511 
• Mercy Hospital: 305-854-4400 
• Mount Sinai Medical Center: 305-674-2121 

Preparedness is the key to minimizing risk during hurricane season. Brickell Place Phase II 
Association, remains committed to the safety and well-being of all residents. Your 
cooperation and adherence to the procedures outlined in this guide are essential to 
maintaining a secure environment throughout the storm season. 

For questions or further information, please contact the property management office or refer to 
official Miami-Dade County resources. 
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