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CUSTOMER NAME OTI5 ELEVATOR COMPANY
Brickedl Plaice Phase | @786 Premier Parkway
1913 Brickell Ave Miramar, FL 33025

Micrmi, FL 33132

PROJECT LOCATICN PROPOSAL NUMBER
BRICKELL PLACE PHASE Il QTE-0017624%94

1925 BRICKELL/BLDGS D & C
RMIAML FL 33131

Ofis Elevater Company or "we" agree 1o furnish Otis Service to Customar or "you" on the eauipmant
{"Units") described below as set forth in this Contract,

No Of Units  Type Of Unlls  Manufacturer Customer Designation fachine Number

& Geared O35 C BLDG *MIDDLE. D BLDG 501518, 501521,
MIDDLE, D BLDG WEST, C 501520, 501519,
BLDG EAST FRT, C BLDG 501517, 301522
WEST, D BLOG EAST SV

CONTRACT PRICE
The contract gross price s one thousand seven hundred scventy doliars {$1,770.00) per month, payable

quarterly in advance,

The contract price iz broken out at the unit level as Hlustrated In the fable below:

Unit Number Customer Product Type | Monihly Price
Designaiion
C BLDG
EAY R e y
501518 ADDLE Geared £295.00
A DBLDG
2 2
501521 MIDDLE Geared $295.00
501520 D BLDG WEST Geared $995.00
501519 %?Lm’ EAST Gaared $295.00
501517 C BLDG WEST Geored $295.00
501522 ?\%D“‘“’ EAST | Geared $095.00

TERM & RENEWAL
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The Commerncement Date will be 12/1/2023. The initial term of this Confract wili be for five (5) yeqr(s)
hegnning on the Commencemant Date.

COMPUMENTARY MAINTENANCE
We will begin to provide our services and billing in accerdance with the following table:

Unit Service Start Date Billing Starf Date
501518 12/1/2023 3/1/2024
S0 12/1/2023 3/1/2024
501520 12/1/2023 3/1/2024
501519 V27172023 3/1/2024
501517 12/1/2023 37172024
! 501522 12/1/2023 3/1/2024

This Coniract will automatically renew for successive five (5) year terms uniess ferminated by either party by
giving wiitten riotice 1o The ofner party af l2ast 90 days, but no more than 120 days prior to the end of the
then-curent term.

PAYMENT

Payments will be due and payable on or bafore the first day of each quarter for the term of the Confract,
in accordance wiin the payment inslructions on your invoice. The work shall be performed for the agreed
price plus any applicable sales, excise or similar taxes as required by law. In addition to the agreed price,
you shall pay to us any future applicable tax imposed on us, our suppliers or you in connaction with e
paerformonce of the work desaribed.

INVOICE DELIVERY

the standard method of involce delivery is via emall. Pleose provide your email address{es) in the bill io
section of ihis document. You agree o immedictely updaie us with any changes to the invoice delivery
amail adaress{es).

AUTOPAY
Visit sitnsyiols navinveicedirsct oo 1o register for autopay to automatically debit your bank account for
your invoice payments,

PRICE ADJUSTMENT

Thex Contract Price will be adjusted on the Commencement Date anniversary or as of the aifective dote of
any labor rale increase by the percenlage increase in the straight time hourly labor cost under the
Internoiional Union of Hovator Constructors. The term “straight time hourly iabor cost” means the sum of the
straight fime hourly laber rate pius the houtiy cost of fringe benefits paid to élevator examiners in ine tocality
wher: the equipment s mainiained. In addition, Otis may adjust the Contract Price as a result of any
substeniiod chonges in service expenses, including but notlimited fo expensas in connection with fuel, waste
dispesal, enviionmental requirements, cost of materials, changes to govemment reguiations or other
administrative costs. If the price adjustment date and biling frequency do not align, the price adjustment
date will be changed 1o ensure continued alignment with the biling frequency. The annual percentage
Increase of the Contract will not exceed 5.0%.
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OTIS MAINTENANCE MANAGEMENT SYSTEMM (OMMS™)

We il use the Otis Maintenance Managemant System [OMMS™™] preventative mainfenance program 1o
celiver service taitored 1o your spacific building needs. Equipment type, component life, equi pmmﬂ" usage,
arct puiiding environment will be faken info account by the OMMST™ scheduling system. which will be used
to plan mantenance activilias in advance.

MAINTENANCE

itz will rmaintoin the Units using frained personnel directly employed and supervised by us. or through the
vss of rermote moniioring or other technology in Ofis’ sole discretion. Without affecting our obligation to
orovids seivice under this Confract, you ogree to permit us to fran our personne' on the Units. The
mmn*ﬂﬂarzce\ i not include repal, but will include inspection, lubricalion and, in Ofis’ discretion, minor
adjustment of ihe following paris:

a  Conirolter paris, selectors and dispatching equipmmt relays, solid-state componeants, fransducers,
resistors, condencers, power amelifiers, fransformers, contacts, leads, dashpots, fiming devices,
cemputer and microcomputer devices, steei selector tapes, mechanical and elecirical driving
sguipment, signal lamps, and position indicating equipment.

&+ Door opercﬁor), car door hangers, car door contacts. door protective devices, foad weighing
ecquipment, car frames, car scfety mechanisms, platforms, car ond counterweight guide shoes
including rollers and gibs, and emergency car lighting.

«  Hoistveay deor inderlocks and hangers, bottom door guides, and auxiliary door closing devices.

+  Machines, worme, gears, thrust bearings. drive sheaves, diive sheave shaft bearings, brake pulleys,
brake coils. contacis, iinings. and componeant parts.

«  Maofors, brushes, operating-switch and relay components, plug-in relays, special lamps for car and
nal fixiures, speciat lornps for emergency car lighting, and fuses [except main line disconnect).

= Govemncr components, govemnor sheaves and shafl assembplies, bearings, contacts, governor jaws,
defiector of secondary sheaves, car and counterweaight buffers, car and counterweight guide raiks,
cor and counferweicht sheave assemblies, fop and bottom limif switches, governor tension sheave
assemblies, and compensaiing sheave assemblies.

«  Pumpe pump motors, operating valves, valve motors, leveling valves, plunger packings, exposed
pioing, above ground plungers and cyiinders, and hydraulic fluid fanks.

= Eecolotor handrals, handrail drive chains, handrail brush guards. handrall guide rollers, alignment

ovices. steps. step freads, step wiheels, step chains. step axle bushings, comb plates, floor plates,
tracks, extema! gearing, and drive chains.

o Ercolator upper drives. upper drive bearings, tension spracket bearings, upper newel bearings and
lowear newel bearings, demarcation lights, and corab lights.

In additon 1o other exclusions set forth in this Contract, this Contract dees not include any service of pars
that are not listed above. No service other than that specifically stated as covered in this Contract is
inciuded or intenced. Furthermore, this Confract doe: not cover any service that requires disossembly,
zxceecs two (2} hours of service time, or requires o feam of two (2] or more parsonneal. If any tervices that
are not covered are idfer requested by you, you agree o pay extra al our regular billing rates or overiime
rates, as may be applicokie.

PARTS COVERAGE
Uniess exciuded elsewhere iy tha Contract it necessary. due to nomsdal usage and wear, Ofis will repair or
repiace the following parts atits sole discretion: motor brushes, eperaiing-switch and relcy components,
plugHn reloys, special lamps for cor and hall ficiures, special lamps for emergency car lighting, and fuses
{except main line disconnect). Any parts under this Contract requiring replacement wiil be repiaced with
marts selected by Ofis.
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PARTS INVENTORY

Oiis il dunng the term of this Contract, use commercially reasonabie efforts to maintain o supply of
frequenily uscd replacement parls and lubricants selected by Ofis to meet the specific routine requirements
of the Units. Any such parts or items shall remain our property untit installed in the Units,

QUALITY CONTROL
Otis will penodically conduct field audits of our personinel and the Units to maintain quality standards. Otis
fleld engineers will provide fechnical assistance, technical information, and Code consultation to support
our maintenance crganization.

CUSTOMER REPRESENTATIVE

As a service to you, and at your request, an Otis representatiive will be available to discuss with you about
modernization, raffic handiing obility, recommendations and requirements of Code authorities, proper use
ard care of the Units, and the OMMSTM program. There is no addifional charge for this consutfing service,
but by making this service available to you, Ofis dees not owsume any duty to warn and you agree 1o not
hald or seex to hold Ofis responsible or fiahle whatscever in connection with, arising out of, or reiated to any
recomimendadion or aleged duly to o failure 1o worm,

REPORTS ~ CUSTOMER PORTAL

We will use the OMMS™ program to record completion of maintenance procedures. We will, at your request,
provide you occess fo the Customer Portal, our proprietary cusiomer Interface that permits vou to access
glechonic records of repair, completed maintenance procedures and service call history for the Unit({s}
during the prior twelve (12} monihs. You will be responsible for oblaining Intemet access to use the Customer
Porfal

SAFETY

Wea will conduct salety fests only if required by the applicable Flevator Code in effect on the
Commencement Date of the inifict terr. Tests that are subsequently required by the applicable Blevator
Code or auihority having jurisdiction are not covered under this Contract, but may be performed for an
additicnal charge which shall be presenfed af the time of request to perform any such additionai test. We
witl instruct our personnel to use appropriate personal proteciion equipment and follow safe work practices.

SAFETY TESTS — TRACTION ELEVATORS

We will perindically examine safety davices and governcss of the Unifs. We will conduct an annual no load
test and perform af each fifth year a {ull load, full speed test of safety mechanisms, overspeed gevernors,
and car and countaneeight butfers, If required, the governor will be recalibrated and seated for proper

cpproved by the manufachurer

FLORIEA CONDO CODRE
Flonda Statutes, Section 718.3025 Nolice. To the extent not specified elsewhere in this Agreement, the

services will be provided af minimum (i} by one Ctis field technician and (i) no less than annually, in
accordance with the Ofis Maintenance Management Sysiem (SMMES).

FIREFIGHTERS’ SERVICE TESY
If the equipment has firefighters' service, you assume responsibility for performing and keeping o record of
ary Code reguired tests and for the meinfenance, functioning and testing of the smoke and/or heat
detectors. If during the initial firefighters’ service test any elevator firefighters' service is found to be
inopéerable, the building and or you will be responsible for alf of the cost associated with the repairs necessary
to bring the unitin comnliarce with the applicable Codes. if any applicable Code or governing authority
mandates thatl such required tests be performed by a licensed elevator mechanic, Ofis will provide SUCCE
/’
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testing and service for an additional charge on an open order basis. You will be responsible for the costs
amociated with such testing and service.,

24 ~ HOUR DISPATCHING

Oliz will, ot yeur request, provide you with access to the Customer Portal and our OTISLINE™ 24-hour, yvedar-
reuna cispatching service. Iy the event o Unit malfunclion occurs batween regular examinations, you will
se able 1o place a service caff on the Customer Portal ¢r dhwough an OTISLINE® customer service
reprasentative, who will, at your request. dispatch an examiner to perform service, In the event Otis receives
an emergency call rom the phone in the elevator and o passenger indicates o need for assistance, Ofis
snall aftermnnt 1o contact a building representative for an assessment of the situction and authorization o
respond 1o the call, If Gtisis unable to reach a building represantative, Otis shall responad fo the emergency
call from the phone in fhe elevator. The visit will be trected os chargeatle service request. Any service
requircd ouldice of normal working hours wil be billed to you in accordance with the work schedule detail
bedove.

NORMAL HOURS

All maintenance procedures and repair: will be performed during our reguiar working hours of our regular
waorking days for the examiners who perform the service. Al lamp and signal replacements will be
nerformed during regular examinations.

For purposes of this Contract, o service request is o response by Ofis to a request for service for assistance
made (a} by the customer or customer representative; {b) by the bullding or building representative ; (¢) by
enmargency personnel ; (d) fhrough the ADA phone linz : and/or {e] through REM™ monitoring system, for
sarvice or assisfunce, on an as needed basis, excluding reaularty scheduled maintenance.,

Regular working hours: 8:00 AM - 4:30 Phs.
Reqular working days: Monday - Friday excluding holidays.

OVERTIME SERVICE REQUESTS

Service requests outside of regular working hours will be billed of standard overtime rates.

SPECIAL PROVISIONS
Motwithstanding any other provision herein to the contrary, the foliowing provisions shali be applicable and
govern in the event of conflict:

2024 Bilable Rales
Mechoanic reguiar time and ovartima premivm 3290.00 hr
hMechanic overtime 5450.00 /hr

A maximum of 8 service calis perelevior is included, after the 8 service calt we will bill at the rates above

EXCLUSIONS

This Confract does not cover car enclosures (including, but not mited to, wall panels, door panels, car
gates, plenum chambers, hung ceilings, lighting, ight diffusers, light tubes and bulbs, handrails, mirrors and
floor coverings). rail alignment, hoistway enclosures, hoistway gates, hoistway inserts and brackets, mainline
disconnect switches, doers, door frames, sills, swing door hinges and closing devices, below ground or
unexposed hydrauic cylinders and plungers, buried or unexposad piping. escalator balustrades, escalator
ighting or wedge guards, This Contract doas not cover computer and microcomputer devices, such as
ferminal keyocards and display unifs that are not exclusively dedicated to the elevator system. This Contract
does nol cover lelephones installed by others, intercorms, heat sensors, smoke sensor. communicatons
cqupmant. or safety signaling equipment, or instruciions or warmnings in conriection with use by

Co
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passengeis. Further, we will not be responsible for, required, or liable: {i} 1o perform any fesis other than
those required by applicable Elevaior Code in effect on the Commencement Date of the initial term; {ii} to
make any replacements with parts of ¢ cifferent design or type or where the originat itern has been reploced
by anitem of a different gesign: (i) to make any chianges in the existing dedign of the Units; {iv) to alter,
upoalc. upgrads or modernize: Unils, whether recommenaed or atrecled by governmental authorities or by
ary hird porty: [v) 16 make repairs or replacements necessiiated by failures defected during or due to
tasiing of the Unifs or buried or unexposed hydraulic cylinders or piping: {vi) to repiace or repair any
componant or sysiem ultizing obsolete or discontinued parts, including tut not limited o parts for which the
original design is no longer manufactured or available for sale by the criginal equicment manufacturers or
that is replaceable only by fabrication or purchase from a different after-market distrbutor or manufacture;
(vii] to replace orrepair any equipment (except Screen equipment set forth below] more than twenty (20)
years and one calendar day from the original instediation aate; (Vill) to repair or replace any touch screan,
fouch pad. factie pad including without limitafion LCD, LED, CRT. TFT, DLP, Plasma, or OLED screens (such
as, but not timited to, Ofis Compass screens} {collectively “"Screen”} or any component or part directly
connected fo ine Screen for up to and no moere than one (1} year and one calendar day from the original
irstatiaiion date; (ix) to provide reconditionad or used parts; {x} o make any replacements, renewcils,
repairs or provide dany service neceasdialed by reason of any cause beyond our conirol including. but not
imite/d fo, Tire, explosion, thefl. floods. water, weather, epidemic, pandemic, quarantine, earthquake or
other act of nature or God. vandalism, misuse, abuse, mischief. or repairs by others. Otis will not be required
fomakerenewdals orrepairs necessitated by fluctuationsin the buiiding AC power systems adverse hoistway
or machine room conditions {inciuding temperature variations below 60 degrees and above 90 degrees
Fahrenheit), or excessive humidity.

UPGRADES

The oplior: and features associated with the service for your unit are priced based upon options and
fectures selected by you and available on your contract start date. Additional features and options
relzaced after your contract start daie may not be available to you or may be made available to you only
at adaitional cost. These features are designed to operate in the current fechnological environment,

OTIS SERVICE EQUIPMENT, SOFTWARE, AND ANALYTICS

Any couniars, maters, tools, machinery, remote monitoring aevices, or communication devices which we
may use or install under this Contract rerain our propetty, solely Tor the use of Otlis employees. Such senvice
eqguipment is not considered a part of the Unils. You grant us the right to slore or install such service
sguipment in yeur bullding and fo electtically connect it to the Units. You will restrict access to the service
equipment to authorized Ofis personnel. You agree to keep the software resident in the service equipment
in confidence as a frade secret ior Ofis. You will not permit others fo use, access, examine, copy, disciose
o disossemnble the zervice equipment or the offware resident in the service equipment for any purpose
whaisoever, I the Contract or sarvice is ferminated for any reason, we will be given access o vour premises
to remove the service equipment, including the resident software, of cur expense.

Software owned by Clis may be embedded in parts or otherwise provided by Offs as part of this Contract.
Oftis grants to you the non-exclusive right to use This software only for oneration of the units for which the parl
was provided. You may nol otherwise copy, display. adant, modify. distribute, reverse assemble, roverse
complle. disassemicle, decompile, or oftherwise franslate the software. You will not transfer possession of the
software excent as part ¢f a fransfer of cwnership of the Units and the assumption of the rights and
obligofions under this Contract by the transferee.

Ctis may at is sole and absolute discretion employ remote diagnostics and predictive anaiytics to provide
custornized service ond imorove efficiency and increcse vour safisfaction ["Ofis Service Software™ or
“Service Soitware”). The Olis Service Software is an Ctis frade secret depioyed pursuant to your service
confiac o enhance our efficiency and your experience with Ofis service. The dota generated by these
Ofis service dingnesiic and predictive analyticat tools shall be and rernain the property of Otis. You Gggg
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to keep the Service Software in coniidence ard propriatary 1o Ofis. You will not permit others to use, access,
cxamine, copy. disclose. reverse engineor. decompiz or disassembia the Service Software for any reason.
Upon fermination of th: Confract, regardiess of the redson, Ofis may disable either remotely and/or vig
onsite visit [whizh you hereby permit] such Service Software. You retain your rights fo any software not
proevided by Ofis contained in the Unils ond agree to allow Oiis to make one backup or archival copy of
such software.

QUALITY AUDITS
OCtis may periodically conduct audiis not only fo assess the functionality of vour equipment, but also to assess
more broadly Ohs product and service offerings. fo understand usage, performance, or to simply evaiuate
the proaucts and determine next generation. Gtis shall own this information. This audit activity may be done
on-sife by Ofis personnel or remotely threugh Ofis Service equipment installed on your unit depending upon
the audit purposa.

FAAINLINE DISCONNECTS
You agrae fo engage o gualified elechician on an annual basis o service the elevator mainline disconnects
located in the elevaior equipment room.

ACCESS

You agree ic nrovide us with a safe workplace as well as unrestricted ready and safe access to all areas of
ihe building I wiiich any part of the Units are locataed and o keap oit machine rooms and pit arecs free
from water, stored materials, debris, and other potentiaily bazardous conditions.

ENVIRONMENTAL PROTECTION

Ctis has practices in place to reduce generation of waste materials, to minimize 145 to the environment,
customars. the general public and Ofis employees, and to comply with federal and staie environmental
laws and regulations. Maferiaf Safety Data Sheet [MSDS) Manuais are available for review at your request.
vou assume responsibiily for and agres to remove and remediale any waste or hazardous materials
inciuding ut not imilad to hydraulic ol spills, asbestos, or other hazardeus materials in accordance with
applicadle laws and reguiaiions.

MALFUNCTIONING UNITS OR DANGEROUS CONDITIONS

It ary Unit s medfunciioning or is in a dangerous condiition, you agree to immediately notify us using the 24-
hour OTISLINE™ service. Until the problem s corrected and the malfunction or dangerous condition is
elimincied, you agree to remove the Unit from service and fake alf necessary precautions to prevent access

Qr yéa,

INSTRUCTIONS / WARNINGS
You agree to propearty post, meintain, and preserve any and all instiuctions or warnings to passengeis in
connection with the use of any Units,

LOCK OUT /TAG QUT (*LOTO")

I furtherance of OSHA's dirzclive contained in 27 C.FR. § 1910.147{1}(2) (i), which reauires that a service
nresder {an “oulside employer”] and ils customer {an “on-site amployer”) must inform each other of Hheir
respective look out/tag out ("LOTO") procedures whenever cutside servicing perionnel are fo be engaged
in control of hazardous energy activities on the custorner's site, Ofis incorporates by reference ifs
mechanical LOTO procedures and ifs elechiical LOTO nreocedures. Thaese procedures can be obigined at
www.otls.com by clicking on “Tools & Resources™ on the home page. selecting “lLockeut Tagout Policy”
undes the “Safety Informaiion” column and downioading the “Lockout Tagout Policy Ofis 6.0" and
“hachanical Energy Policy Otfis 7.0.7 or the then most cuirent version, both of which are in .pdf format. You
agrea that you will disseminaie these procedures throughout your erganization to the appropriate personnel
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who may interact with Otis personnel while Ofis personnel are working on site at your facility and will ersure
that such perscnnel comply with these LOTO procedures while Ofis personnel are working on site.

WIRING DIAGRAMS

You agree to provide us with curent wirng diagrams reflecting all previously made changes for Units
covered by this Contract to facilifate proper maintenance of the equibment as sef forth in this Contract.
Otis shall maintain the wiring cicgrams o that they properly reflect any changes made by Ofis fo the
equicment. Thesa diagrams will remain your property.

SERVICE TOOLS
You arg responsidle to secure our right 1o use any special service 100ls required to maintain your non- Ofis
equipment. These 1ools must be providad prior 10 us beginning maintenance on such equipmeant.

HESPONSIBILITY FOR THE UNITS _

IFis agreed that Ofis does not assurme possession or control of the Units, that such Units remain vours solely
as owner and operator, lessee, or agent of the owner or lessee, and that you are solely responsible for all
requirements imposed by any federal, state, or local law, Code, ordinance or regulation.

CODE VIOLATIONS

You assume responsibility for the cost of correcting aft Elevator Code violations existing as of the
Commencement Date, as well as throughout the curaiion of the Conlract, If such Elevator Code violations
or other oufstanding safely viclations are not corrected in accordance with this Confract, Otis may, in
addifion to any other reredies resulting from material brecch of vour obligations hereunder, with respect
to the equipment ot meeting Elevater Code requirements, cancel and rernove such equipment from this
Ceontract without pendalty 1o Ofis by providing thirly {30) doys wiitten notice.

THIRD PARTY INTERFACE
Sheuld vou reguie us 1o interface with a third party, Ofis will aad an appropriale fee to cover the additiona
codst associated with this service,

ELECTRICAL AND LIGHTING REQUIREMENTS
You ugree to provide ¢ grounded, 3-prong electrical sysiem and proger lighting in the machine rooms and
Dits.

ACCIDENT

You will provide Ofis with written notice within ftwenty-four {24) hours ofter occurrence of any accident or
incicient in or about the zlevaior (s} and/or escalater(s) that leads to anv injury or is alleged 1o cause any
injury. You wilt provide such written notice o us, and if required by faw, to any iccal authorities. You further
agree to preserve any ports that are replaced after such an incident.

ENTRAPMENT

in the event of an enfrapment, you will call Otis and wait for a frained and licensed elevator miechanic to
arive, except for a medical emergency situation where it may e appropriate 1o summon o crofessionad
first responder such as police or freman, You agree that your agents, confractors, employess or
raprosentatives snall not aitempt to extricate any passengers from an elevator that becomes stalied within
the nolstwary, Any entrapment respended o by Cfis shall be freated as a chargeable service request unless
otherwise deemed covered under this Contract by Giis,

ALTERATIONS
You will ol altow olhars to make alterations, additions, adjustmenis, or repairs to the unils,

Ca
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TELEPHONE

Otis shall not be liatle for any claim, irjury, delay. death or loss or property, or damage resuiting from
telephone equipment faiture, {alze alarms, interruption of felephone service. or 'no voice calls’, i.e. cals from
mside the equipment o OTISLINE™ where there & no verbal response 1o e OTISLINEM operafor. it is your
responsilbility o maintain the felephone equipment and have ¢ representafive available to receive and
resnond o OTISLINE™ calls,

PRIVACY

The products and/or services being provided may result in the collaciion of Personal Information. The Parties
will comply with applicable Data Privocy Laws as they pertain to personal information processed in
connection with activity under this Contract, “Personal Information” shall mecn information and data
exchanged under thic Contract related to an identifiable natural person. “Processing” of Personal
Information shall mean the operation or set of operations whather automated or not, performed on Personal
infermalion such as collecting, recording, organidng. structuring, stering, adapting, altering, retrieving,
consuiting, using. disclosing, sharing or erasing. "Controlier” shail mean the parly that determines the
purposes ana medns of processing Personat information. With respect to any Personal information provided
wy you to Ofis. you shalf be the Controlier and you warrant that you have the legal right to share such
Personal Informalion wiin Otis and yvou shall be respensible for ali oblications relating to that data, inciuding
without limitation providing notice or oblaining consent as may be required by law. Once you have lawfully
provicded Pasonadl Infermaiion to Ofis, you and Otis shall become co-Confroilers. Otis may share such
Personal Infermation intermnally, across borders and wilh service providers in accordance with applicable
Datra Privacy Laws. Otis may fransfer information subject to corporate rules of its parent company. Ofis may
store Pessonal information provided by you on servers located and accessible globally by Ofis or i#s parent
and thelr services providers, The parties cgree 1o cooperate and o fake reasonatle commercicl and iegal
steps 1o profect Persenal Inlormation against undue disclosure. n ihis regard each party shall notify the
otherin the event of o data breach, which shall include the aciual or unauthorized access to or possession
ol or ine leis or gastruction of, Personal information, whether inientional or accidental. The party whose
syitem was compronssed in the data breach incident shall be responsible for any notifications and
asseciated costs. Should eilher party receive in any form, {i) o complaint or allegotion indicating a violation
of applicable data privacy law, (i) a request seeking access fo corect or delete Personal Information or (iii)
an inguiry or complaint relatec to fhe processing of personal information, said porty shall fake recsonable
commercial steps lo immediately notity the other party.

PURCHASE ORDERS

Any purchase order ssued by you in connection with services o be nrovided by Ofis shall be deemed 1o
be issued for your administrative or biing idenfification purposes only, and shall not be binding upon Otis
under any circumstance. The parties agree that the ferms and concditions contained herein will exclusively
govemn the services 1o be provided,

MATERIAL BREACH BY CUSTOMER )(/C(ﬂ
Failure To pay any sum due by vou within sisly (60} davs will be corsicered a material breach under this Cont
ract. You agree to pay o kate charge from the date such sums become due of ong emaepe-hal percent
11.0)5) per month (12% per annum), or the highest lsgally permitted rate, whichever i less, on any balahce
Dost due tor mere than thirty (30} days, together with all costs (inciuding, but not limited 1o, legal fees) incurr
ad by us 1o collact any overdue amounts. In acidiiion, the fcllowing events shall constitute a

matanal breach of your oliligations undar this Contract: (1) fallure to notify Otis of a dangerous condition
or maifunction, or for a Unit that has a dangercus condition or s malfunciioning, to foke the unit out of
service; {2] failure to provide unestricted  ond safz access to all areas of the building in which any part of
the Unifs are located; {3} fullure to provide ¢ safe workplace or fuilure to adhere to our safety requirements:
(4) faiure fo remove hazardous waste: {5} fallure to adhere fo lock-out/tag-cut procedures; (6} failure to
upgrade, imorove or modernize the Unils if Otfis reasenably delermines that such Unils are unsafe to
employees, in:pectors or the riding public without such upgrades, improvements or modernization: ond/&s’é}
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(7] foilure to corect Bevator Code violations. In the event of a material breach Ly you, Ofis shall be enfifled
fo immediately suspend the affected Urits or tferminate serdice without prejudice to Otis, at ifs sole discretion
TERMINATION FOR BREACH BY US

Yocu may by writlen nolice io Otis, ferminote the Confract if Ofis materially fails to naerform any of our
substantive obligations under the Contract, and does not cure such failure within thirty {30} days affer
receipt of such written nofice from you specifying in detail such failure. In the event of a material uncured br
each of cur ozligations hereunder, your remedy will be limifed fo the amcunt of payments actualiy made in
accordance with this Contract during the twelve (12) moniths prior to such breach.

NOTICE OF TRANSFER OF INTEREST IN PROPERTY
You agree to nolly us if the property is sold, there is o transfer of ownarshio or if there is a change in
manogement of the property. You also ogres to advize the new owner, manager or transferae of the
existence of this maintenance controct including its ferm; and obfigations, You agree to undertake best
efforis fo assign the controct to the new owner or successor of the building.

FORCE MAJEURE

Ciis thall not be fiable for any loss, damage or delay dus io any couse beyond our reascnable control
including, but notlimitad to, acls of government, stikes, lockouts, other iakor disputes, iire, axplosion, theft,
floocs, water damage, weother damage, extrems weather, traffic conditions, epldemic, pandemic,
auarantine (including Covid-19), sabctoge, national emergency, act of terrorism, edrthquake, riot, civil
commotion, war or intutrection, vandalism, misuse, abuse, mischief, or acts of God or nature.

HMITATION ON DAMAGES

Oikor than as specifically set forth above, under no circumsignces (including third party claims) will either
parly be Fable for any indirect, special, liquidated, or consequential damages of any kind, including, but
not limited to, fines or penalfies, loss of profits, foss of rents, loss of good will, oss of business opportunity,
additional financial costs, or foss of use of any equipment or property, whether in contract, tort, warraniy or

othervise,

INDEMNITY

Otis shall indemnily you for domages related to accidents and injuries to persons or property only when
adjudged 1o have been caused by Olis' sole negligence or willful misconduct. In all other nstances, Yyou
shiall delend, indemnily, and hold Ofis harmless agoinst afl, domages. losses, costs, and axpenses {including
reczonable lzgal fees) in connection with any claims, demands, suits of proceedings made or brought
agoinst Ohis arising out of or connaciad with the use, repalr, maintenance, operation or condition of the
Units or your obligations under, or moterict breach of, this Contract.

IMSURANCE

Otis agrees 1o maintain the following insurance throughout the term of the Contract: General Licbility
coverage in the amount of $1,000.000 per occurrence and $2.000,000 in the aggdregate; Automobile
Liability in the amocunt of $1.000.C00 Combinad Single Uimit for Bodily Injury and Property Damage; Worker's

89
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Compensation in accordance with applicable siatutory requirements, and Empioyer’s Liabiiity for: (i)
o

dly injury by each accident, up fo the $1.000,000 applicable annual limit perinsured, (i) bodily injury by
iecre. eqch employee up o the 31.000,000 applicable annual limit per insured. We shall maintain

cors compensation and employers liability insurance covering our liability for injury or deolth sustained
Ly our employees, and comgizhensive gereral liability insurance. You shall insure that alf risk insurance
upen ine full value of the Work and materici delivered to ine job site is mainiained at no cost to us, Otis
does not participate in SD programs.

Customer must provide Clis at least 30 days advance nofice of certificate holder changes required. Your
faiiure to piovide this required notice does not release your obligations to make timely poyment under this
agreement in accordance with the payment terms.

CERTIFICATES
if either party so requires. in writing, the ofther party shall furnish a copy of the certificates of nsurance
evidencing the above insurance coverages.

THIRD PARTIES

We are nof obigated to comply or coniract with any 3rd party vendors or execute vendor forms rot in
aignmant with our contract terms. While we are 1ot obligated, 1o the evtent ihat we agree to work with
the third party vendor, it will be for administraiive purposes only and any costs associated will be passed
through to customer. In the event of ¢ confict behween the terms and conditions of this agreement and
vendor agreement, this document will preved,

CONFIDENTIALITY
Customer shali not disclose to any third party the terms of this Contract excepnt as required by iaw or ds
recestary for the purpose: of obitaining professional legal or accounting adgvice. This confidentiglity
provision is an integral past of this Contract and is a materal condifion upon which this Contract is based
it shall survive the farmination of this Confract.

ENTIRE CONTRACT

This Contract constifutes ine entire and exclusive agreement between us for the services 1o be providad
and your authorization to perform as outlined herein. Except as otherwise expressty stated herein, oll piior or
confemporaneous oral or wiitten representations or agreements regarding the sublect matter herein not
incorpurated herein wili be superseded.

This Contract will be deemed voidagle, even after execution, if it is determined ot Ofis' discretion that
performance of the service: and/or engagement in the confractug retationship/fransaction will violate, or
is othervise restricted by, any and all laws regulations and/or orders, including sanctions laws, that are
applicable 1o Ohs or otherwise apply 10 Otis’ operaiions.

QOUT OF SCOPE SERVICES

To the extent that work order or purchase order numbers are reguired for work nof included in the scope
of this agieement, vou agree to provide the requirad information ot the time of tervice request. Failure to
provide all required valid information af the fimes of the service request does not release your obiigations
to make payment for completed out of scope services in accordance with the payment terms of this
agreement.

AMENDMENT

Tnis Contract moy not be changed. modified, revised or amended unless in writing signed by you and an
authorized representative of Ctis, Further, any manual changes to this form will not be effective as 1o Ofis
unless inificled by an authorized representative of Ofis. Cé)
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SUBMITTED BY: Andrew Ridley
HILE: Busines: Developmant Excculive
£-MAIL Andrevy Ridleydotis.com

Accepted in Duplicate

Date: 7/02’}/”/1%’ Date:

Signed: Signed:
Fint Nome: CAELOS G EAn 184 Print Name:
e Viee- fez i Titte:

Email: Manhlev @ Ef}‘m&z . Comn Email:

Company Name: Brickell Place Phase |l

Principal, Owner or Authorized Represeniciive of
Principai or Owner

L Agent
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BiLL TO INFORMATION

ACCOUNTS FAYABLE CONTACT

cempany Name: Bricke! Place Phase |l

Name: M on AR

Adarezs: A4S Bbr cla il Roe. .

Phone Number: = gae FS&-389

Addrzse 2. D - 20 |

Email:

City: Erniail Address for Invoice Delivery:
M‘\ LA L Mum._a,&)g,r @ ‘,r; P\a,cxt 2, &M
State: Email Address for Statement Delivery
; . (if different from above);
Zin Code: D] Q
TAX STATUS
Are you tax exempt? [Check one) Yes No
-

If yes, please provide iax exempt cerfificate
FURCHASE ORDER & WORK ORDER REQUIREMENTS
Comiractual Services Yes No
Do you require a Purchase Order to be listed on vour invoices for this service o
agreemant {Check cnej?
If yes to above, please provide coniact for PO renewalk:

Name: Q__& Cocdv QA..\,SS 1

Phone: 30S - §S%- 3%5\\

Emall Address:  $Auun “ e (x \o il’ \&/r/{, . Cowmn

T
Purchase Crder Expiration Date:
Purchase Order Number:
Monthly Quarterly Annugl

Purchase Order Renewal

Frequency (Check one) ,
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NON-CONTRACTUAL SERVICES

Do you requie o Furchase Order te be listed on your inveices for work NOT
includad in this service agreement {Check onel? (If o purchase order is
required for service cails to be billed, service cails will not be i spatched
without a PO except in tha event of an entrapment)

It providing a blanket PO, please provide PO# and value:

WORK ORDER MANAGEMENT
Do you require enrcliment in o workorder management systeme

Plaase provide system name:

CERTIFICATE OF INSURANCE

Do vourequire g cerlificaie of insuranced

If yes to above, please provide the below for your cerlificate of insurance:

-

Cerfificate Holder Name: R c/kc_,bk ') = DLLM, AL

Yes No
PO# Value
; i
i !
! I
Yes No
i !
E H
- |
! j
Yes No

/K

A-QCDM a)(’)@‘-\

Cerlificate Holder Address: s %m A\ AW

dzo

| QS VP Tt 331

Email address for defivery of
cerlificate;

{If not provided, the certificate
will be sent out via standard
mail ic the cerfificate holder
addiess)

R e gar(? [0\)(0\/% 2. Cown

Do yourequire upload of your certificate fo o third party site?

If ves, pleass provide site name:

Yes

No
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CUSTOMER NAME CUSTOMER ADDRESS

Brickel Place Phase |l 1915 Brickell Ave
Micimi, FL33132

BUILDING MAME Quote Number

BRICKELL PLACE PHASE ! QTE-001782551

1925 BRICKELL/BLDGS D & C
MIAMI, FL 33131

Oftis will provide the digital services selected below (“DIGITAL SERVICES™) in accordance with the
ferms and conditions of this rider {"RIDER"}. This RIDER, including all exhibits and appendices hereto
which are incorporated as o binding part of this RIDER, supplements the existing maintenance
services currently provided by Ofis to Brickell Pioce Phase I on the subject equipment (“CUSTOMER
EQUIPMENT"} pursuant to ihe maintenance contract(s) ["MAINTENANCE CONTRACT" I.in the
event of a conflict, the terms of this RIDER shall govern any rights or obligations relating to DIGITAL
SERVICES Ciis provides to CUSTOMER.

1.1 OTIS ONEM PACKAGES
B¢ Otis ONE™ Prime ~ $15 / month /unit

Olis ONE™ Prime is an loT platform for connected elevators that provides customers access to real-
time informafion. proactive communication, and predictive insights via the Customer Porlall.

1.2 AUTHORIZED PERSONNEL STATION

An authorized personnel station aliows authorized personnel to communicate with trapped
passengers in elevators equipped with Otis ONE™ Plus with Voice or Olis ONE™ Pro. Authorized
personnel can speak to passengers and when the elevator is eguipped with Ofis ONE™ Pro, view
alive video feed from inside the elevator and communicate with passengers via fext messaging.

[ Otfis-Provided Avthorized Personnel Station

Required if cusiomers want to monitor elevaiors themselves using an Cfis provided tablet PC é)

chei




] Customer-Provided Authorized Personnel Station

Required if customers want 1o monitor elevators themselives using their own computer hardware.
Requires PC with specker, microphone and Chrome browser. There is no additional cosf for a
customer-provided authorized personnel station.

1.3 SCHEDULE OF EQUIPMENT

OTS progoses o install and encble loT Services s defined above on fhe EQUIPMENT specified
pelow subject to afinat survey and approval by OTIS. |, in OTIS judgment installation and enaoling
of 10T Services on the EQUIPMENT s not feasible, then OTIS may ot its discretion terminate this RIDER
immediately.

“QTE-001782551 | 5015817 1 CBDGwWET

. QUE-001782551 1 - G CBDGMIDDLE - T F T
TQTE-001782551 CBLDGEASTFRT

1.4 LOCATION OF THE EQUIPMENT

Address:
BRICKELL PLACE PHASEH, 1925 BRICKELL/BLDGS D & C MIAMI, FL 33131

2.1 TERM & RENEWAL

The Commencement Dale of this RIDER shall be 12/1/2023 and the duration of the term shall be
equal fo the remainder of the term under the current applicable MAINTENANCE CONTRACT for
the corresponding EQUIPMENT identified in Section 1.2. This RIDER shall automatically renew for g
term equal to the renewal term of the comesponding MAINTENANCE CONTRACT for the subject
EQUIPMENT. Customer may cancel the Otis ONE™ subscription at any time by providing OTIS with

(o
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a Y0-day wiitten nofice with the infent to cancel. The termination of this RIDER shall have no effect
on the MAINTENANCE CONTRACT.

2.2  RIDER PRICE

The instaliation fee of $3,000.00 has been waived for the Otis ONE™ packages selected in
Section 1.1.
The subscription fee is $90 per meonth for the Otis ONE™ packages selected in Section 1.1

This subscription fee will increase if (i) Ofis' out-of-pocket costs fo provide the DIGITAL SERVICES
increase or {i) new functionaiity, features, and/or technologies are offered {other than as selecied
herein) and are selected by CUSTOMER. The contract value shall be adjusted annually on the
Commencement Date in accordancs with the increase in the cost of performance of the DIGITAL
SERVICES.

Discounts of any type, if any, set forth in the underlying MAINTENANCE CONTRACT shali not apply
to the price for the DIGITAL SERVICES set forth in this RIDER.

3.1 DIGITAL EQUIPMENT

Otis may use and/or install any device and soffwaore necessary to provide the DIGITAL SERVICES
{©.9., sensors, comeras, remote monitoring devices, communication devices] ("DIGITAL
EQUIPMENT"). CUSTOMER grants Otis cccess fo CUSTOMER's building(s) to install the DIGITAL
EQUIPMENT and to use CUSTOMER's electricity for the DIGITAL EQUIPMENT.

The DIGITAL EQUIPMENT shalt remain Ofis’s properly, except for DIGITAL EQUIPMENT pre-installed
on CUSTOMER EQUIPMENT or sold to CUSTOMER under a separate contract. CUSTOMER allows
Otis fo use all DIGITAL EQUIPMENT for providing the DIGITAL SERVICES. The DIGITAL EQUIPMENT
shalt only be used by authorized Otis personnel and exciusively in connection with the CUSTOMER
EQUIPMENT on which it was originally instalied. Conditioned upon CUSTOMER's compliance with
the terms This RIDER, Ofis grants to CUSTOMER @ personal, nonexclusive, non-sublicensable,
nontransterable, revocable license o the software resident in the DIGITAL EQUIPMENT for L3 N
relation fo the provision of the DIGITAL SERVICES by Otis, CUSTOMER will keep the software
resident in the DIGITAL EQUIPMENT in confidence as a trade secret of Ofis and will not permit
others 1o use, access, examine, copy, discioss, disassembie or reverse engineer such software.

When this RIDER ends, Ofis may. at its sole discretion, disable and/or remove, either remotely or
vig onsite visit, any DIGITAL EQUIPMENT owned by Otis. CUSTOMER shall provide Otis with access
to CUSTOMER’s building(s) in orderin order to facilitate the foregoing.

3.2 SCOPEOFWORK 667

Page | 18




Ofis' subscription service obligations hereunder do not include the provision of any work related
fo the DIGITAL EQUIPMENT {and its parts), including, but not limited to, repair or replacement due
to normal wear and tear or due to any cause beyond Ofis’ confrol (e.g., vandalism, abuse,
misuse, neglect, force majeure events, obsolescence of paris and/or soffware, accidents rot
caused by Ofis). In its scie discretion, Otis may provide software updates, patches or bug fixes,
and may use new or refurbished compenents of comparable quality.

3.3 EVALUATE REMOTELY AND ONSITE

CUSTOMER shalt grant Otis remote and onsite access to its building(s) in order to evaluate the
CUSTOMER EQUIPMENT, provide soluiions and updates, gather data, and make changes to
sysiern configurations and hardware. If diggnostics indicate a need for onsite service or other
corrective actions, the terms of the MAINTENANCE CONTRACT are exciusively applicable to the
provision of such onsite service., CUSTOMER shalt provide ali reasonabie assistance to Ofis
necessary io:

al  prevent or mitigate any cyber security threats or any unauthorized use of CUSTOMER
EQUIPMENT or DIGITAL EQUIPMENT, and

P} follow Otis' required instructions or comply with any applicabie reguiatory provisions.

3.4 DATA OWNERSHIP
Ctis has no ownership of CUSTOMER DATA buf shall have o imited license fo use such CUSTOMER
DATA in connection wiih the performance of its obligations under this RIDER.

“CUSTOMER DATA": personal information and/or application usage data combined with
personal information that Ofs receives from CUSTOMER or its end users, has access 1o, or
otherwise processes for or on behalf of CUSTOMER in connection with this RIDER.

The following data shall remain the proparty of Otis; all data (i) related to and generated by the
CUSTOMER EQUIPMENT and DIGITAL EQUIPMENT, (i) generated by Ofis rermote diagnostics,
service diagnostic and predictive analytical took, and (i) anonymized cggregated data
derived from CUSTOMER Data ihat cannot reasonably be manipulated to identify any individuat.

4.1 OT18’ LIABILITY

NOTWITHSTANDING ANYTHING ELSE IN THIS RIDER, NEITHER PARTY, NOR ANY OF ITS PARENT
COMPANY, SUBSIDIARIES, OR AFFILIATES, SHALL IN ANY EVENT BE LIABLE TO THE OTHER PARTY FOR
ANY INDIRECT, iINCIDENTAL, COLLATERAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OR
LOSSES, WHETHER OR NOT FORESEEABLE, AND WHETHER ARISING IN CONTRACT [(INCLUDING
WARRANTY}, TORT (INCLUDING ACTIVE, PASSIVE OR IMPUTED NEGLIGENCE), STRICT LIABILITY OR
OTHERWISE. Cé)
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Ofis only warranis that it has good fitle to the DIGITAL EQUIPMENT. OTHER THAN THE PRECEDING
SENTENCE, OTIS MAKES NO REPRESENTATION OR WARRANTY OF ANY KIND WITH RESPECT 1O THE
DIGITAL EQUIPMENT.

NOTWITHSTANDING ANYTHING ELSE IN THIS RIDER, AND TO THE EXTENT PERMITIED BY LAW, OTIS"
TOTAL LIABILITY IN CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE ARISING IN CONNECTION
WITH THIS RIDER SHALL BE LIMITED TO THE AMOUNT PAID BY CUSTOMER TO OTIS IN THE LAST TWELVE
(12} MONTHS UNDER THIS RIDER.

4.2 DATA PRIVACY & SECURITY

The DIGITAL EQUIPMENT and/or DIGITAL SERVICES provided under this RIDER may resutt in the
collection of personal ideniifiable information. When a party provides to the other party such
personal identifiable information, both parties will comply with alf applicable dota privacy laws in
the collection, processing and transfer of such information and wil only use such personal
infermation for providing the DIGITAL SERVICES and for no other DUIDOSES.

OTIS SHALL BE ENTITLED YO TERMINATE THIS RIDER IF ANY OF THE FOLLOWING EVENTS OCCUR:

a} In Olis' judgmeni, installation, operation, and enabling of DIGITAL EQUIPMENT on
CUSTOMER EQUIPIMENT is not feasible:

B} Without Ofis’ consent, any work upon the DIGITAL EQUIPMENT is undertaken by anyone
other than Ofis;

¢) CUSTOMER refuses or fails to carry out work or replacement falling outside the scope of this
RIDER and/or the MAINTENANCE CONTRACT, within a reasonable period of fime offer
written notice from Otis that such work or replacement is necessary for providing the DIGITAL
SERVICES;

d) CUSTOMER fails to pay any monies due under this RIDER and/or the applicable
MAINTEMANCE CONTRACT within thirly {30} days of their becoming due; or

e} CUSTOMER breaches any material part of this RIDER, provided that such termination shal
be effective fen (10} days following the date of written nofice thereof to CUSTOMER, if
CUSTOMER has not fully cured the cause and purged the effect of such breach within said
ten (10) day period.

Neither party shall be held liable if it fails to comply with this RIDER due to a cause that is bevyond
its reasonable control and that could not reasonably be foreseen when this RIDER was signed.
The following events are a non-exclusive list of such couses: national or local government
direciives. regulatory documenis, new or amended laws or regulations, wars, pandemics, sirkes,
terrorism. cybercrime, riots, natural disasters, and unavailability of telecommunication and
information systems. The affected party may ferminate this RIDER by giving 30 days prior written
notice fo the other party. @q
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lnfheewenfoﬂennmaﬁonumderSecﬁOﬁS,CﬁbshaﬂbeenﬁﬂedTocxﬂecfﬂoanUSHDNER,Oﬂ§
aftciney fees, investigative fees and costs fo recover the DIGITAL EQUIPMENT, where applicabie.

Cé
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Pleuse provide the names and email addresses of those who require access fo the Otis ONEM™

Customer Dashboard :

Nome Emaoil Address Phone Number
W b s e Wenasce L)n(o,t,e’z. CDH 2S-fS®- 3854
%u}bﬂm thQW ﬁ'\'!r@ S@Q(ML'L~ Lo | %Sr@S?-3€ﬁe
‘Q&av{,\mwwww AW P ‘mh\,oe 2.com| Bos gy 269
Se_:,m'-\~3 Seur %e b?(&v&c licom Jdos gs5s§ 3%

Date: %1(27{///{) 27'— Date:

Signed: Signed:

Print Name: wgﬂ&og é,‘ﬂﬁwié@ ) Print Name:
The:  YicE - PresiDanr Titie::
Enmgil; Wmma}f}&f/‘@ Aﬂf‘ﬁff—z @ Emcil;

f -

Company Name: Brickel Place Phase !}

p Princinal. Owner or Authorized Represeniative of
Principot or Owner

L /’\g?n%
{Name of Principal or Owner)
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